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 Vision
To inspire passionate curiosity and a deeper understanding of 

the world around us.

Mission
We exist to be a living monument of artifacts, ideas and stories 

told through exhibitions, events and educational programming 

designed to inspire, motivate and celebrate our human bond.  

We enrich the life of our community through experiences of  

the wider world in a uniquely Grand Rapids context.

West Michigan Habitats exhibition
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2017 Marks an Extraordinary Year for  
the Grand Rapids Public Museum!
Thanks to the voters of Kent County, the Grand Rapids Public Museum and the John Ball Zoo were 

ensured a stable source of funding beginning in 2017 from a 10-year millage that was passed in 

November 2016. It is evident that our community believes in our mission, vision and purpose.

Funds raised from the 2016 millage are going toward essential maintenance and facility repairs, 

providing quality care for the 1,600 animals currently at the Zoo and 250,000 unique artifacts at the 

Museum, as well as updating and expanding cutting-edge educational programming and exhibits 

so all Kent County residents can enjoy them for years to come.

As a benefit of the millage, even more people are able to visit the Museum for our many impactful 

programs and exhibitions. Kent County resident children age 17 and under now have free general 

admission into the Museum, while adults and seniors enjoy reduced general admission. This could 

not have been done without support from our community.

Throughout last year, we challenged minds with brain teasers in Mindbender Mansion, discovered 

glowing organisms with Creatures of Light, and explored the world of myth and legend in Dragons, 

Unicorns & Mermaids. The Museum turned children into neuroscientists in Curiosity Labs, 

brought music to life in the Chaffee Planetarium, and explored complex scientific discovery in 

physics through a new GRPM-produced planetarium show, Subatomic. Thanks to you we can 

continue these programs.

We are excited for what the future holds for the Grand Rapids Public Museum and we thank you for 

your continued support!

Sincerely,

Dale A. Robertson 

President & CEO
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2017: The Year in Numbers
As a direct result of the millage, beginning in 2017, children 17 and under have free general admission into 

the Grand Rapids Public Museum, while adults and seniors enjoy reduced general admission.

Kent County residents served  between February 1 through June 30, 2017.

Kent County Visitors

Visitors’ Countries

Total 

32,761

Adults 

12,735
Children 

20,026
(includes school group students)

In 2017, the Museum welcomed visitors from all  

50 states and 11 other countries around the globe. 

Other countries include: Australia, Canada, China, Congo, Germany, Mexico,  
New Zealand, Russia, Southeast Asia, Sweden, Switzerland 

2017 Attendance

Fiscal year, July 1, 2016 to June 30, 2017

Overall visitors: 

295,635

Traveling exhibit 
attendance: 

113,000+

Spring break 2017 
attendance: 

21,109

Planetarium 
attendance: 

65,366

School group 
attendance: 

33,959

Museum 
members: 

6,736
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Facilities Updates 
Thanks to the voter-approved 2016 millage, we were able to  

complete major upgrades and enhancements for the comfort  

and safety of Museum visitors:

 •	 Repairs to Van Andel Museum Center

 •	 Parking ramp and elevator improvements

�•	 Upgraded air conditioning in the Chaffee Planetarium 

 �•	 Flood protection work on the north and south lawns 

Purchases made from vendors within Kent County, totaling nearly  

$2 million and ranging from lightbulbs to café food to moving and 

storage, keep the Museum running smoothly. The Museum strives to  

do at least 5% of business with minority and women-owned businesses. 

We look forward to continued improvements in 2018. 

Exploring Electricity exhibition 3



Community Engagement & Partners
The Grand Rapids Public Museum partners with local educational institutions, organizations and governmental agencies  

to provide the community with enrichment opportunities and educational events.

Forest Hills Central High School Biology and John Ball Zoo
In 2016 and 2017 the Grand Rapids Public Museum partnered with the Biology Department at Forest Hills Central High 

School and the John Ball Zoo to host a day of hands-on learning. By comparing specimens up close with the live animals  

at the Zoo, students were able to engage more deeply and make connections that are impossible in a classroom.

West Michigan Habitats exhibition

4
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River City Water Festival
In partnership with Grand Valley State University’s 
Groundswell Program, the West Michigan Environmental 
Action Council and other local environmental and 
watershed-focused organizations, the Museum hosted 
the River City Water Festival with great success. 
400 students and nearly 1,000 guests learned about 
the Grand River watershed, nonpoint source pollution, 
native and invasive species and ways individuals can 
make a positive impact on their local environment. 
These partners were also awarded a new grant from the 
National Oceanic and Atmospheric Administration 
to continue hosting the River City Water Festival at 
the Museum and to expand its reach to more schools, 

students and educators in 2018.

The Life of the Mind Designed by  
Calvin College Students 
This exhibition, The Life of the Mind, was based on a 
student project from Calvin College, where Historical 
Research and Writing students presented the concepts 
of an exhibit exploring the history of mental health 
care to the GRPM, to accompany the traveling exhibit 
Brain: The World Inside Your Head. The Life of the Mind 
included artifacts from the GRPM’s Collections, which 
provided fascinating evidence about the progression 
of medical intervention for mental illness from radical 
treatments of the 19th and 20th centuries, to the more 
research-based therapies of present-day practice. 
The exhibit was on display from October 2017 to  

January 2018.

Grand Rapids Public Schools 
Upward Bound
First generation college-bound students from Grand 
Rapids Public Schools visited the Museum throughout 
the summer through GVSU’s Upward Bound program. 
Student groups used design thinking processes to 
experience, observe and suggest ways to enhance exhibits 
and Museum spaces for teenage audiences. Students 
presented their findings to Museum staff who will use the 

information to inform future master-planning efforts. 

Iron pour at Grand Rapids Maker Faire 2017

Fashion Collection at the GRPM Archives

GRPM Gives Back
The Museum donates tickets annually to various  

Kent County non-profits and schools for fundraisers. 

$6,460 in ticket donations

As a service to the community, the Museum also 
 loans artifacts from its Collections to museums,  

schools and other organizations. 

147 artifacts on loan to  
11 organizations
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School Impact
As a committed, vital educational resource, the Museum offers learners the 

opportunity to explore through hands-on activities, access to the 250,000 

artifact Collection in the Museum archives and guided explorations.

1,247 
Students

60 
Tours

Mindbender Mansion traveling exhibition

“My favorite part [about the Immerse 

program] was all the different ways my 

students were able to find and use the 

information available at the Museum. It 

was a new way of learning for them.”

– April,  
Murray Lake Elementary,  

Third Grade Teacher, Lowell
With direct access to the Museum’s archives

6

167 
Schools

Visited the Museum  
from Kent County
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Education Programs
Educator-led programming offered by the GRPM 

highlights inquiry based learning with a focus on 

culture, history and science.

The Museum’s scientific inquiry programs focus 

on interacting with models, handling artifacts 

and designing solutions for real-world problems, 

and cultural and history based programs focus on 

engagement through storytelling, empathy and 

perspective taking. All programs are aligned with 

widely accepted academic standards.  

Grand Rapids Public Museum  
School and XQ Super School
The Museum School is the product of an ongoing 

educational collaboration with Grand Rapids Public 

Schools, Kendall College of Art and Design of Ferris 

State University, Grand Valley State University, the City  

of Grand Rapids and Downtown Grand Rapids, Inc.

In 2016, the Museum School was awarded one of the 

XQ Super School prizes of $10 million to fund efforts in 

re-imagining high school and has become a model of 

public education for the nation. 

The Immerse Program
Immerse provides a week-long learning experience 

at the Museum for students in schools from the West 

Michigan region. The experience is crafted and led 

by the visiting teachers, leveraging the interpretive 

exhibition spaces, Museum artifacts, and various 

Museum-created programs. Immerse is intended to 

help students develop and excel as problem solvers, 

innovators, storytellers, and empathetic contributors to 

society. This year the GRPM provided 52 scholarships 

to Kent County classrooms so they could participate.

Mindbender Mansion traveling exhibition

Immerse Family Night 

Grand Rapids Public Museum School students
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Brain: The World Inside Your Head traveling exhibition 

Chaffee Planetarium

New & Enhanced  
Programs & Exhibits  
Through the generosity of donors and the support 

received from the community including the millage, 

the GRPM was able to explore other worlds, spark 

curiosity and bring exhibits to life with the 2017 

programming. Here are some highlights:

Traveling Exhibitions 
The Museum had the pleasure of hosting the  

intriguing traveling exhibitions Whales: Giants of the 

Deep, Mindbender Mansion, Creatures of Light, Brain: 

The World Inside Your Head, and Dragons, Unicorns 

& Mermaids!.

Meet Finny 
Finny, the iconic finback whale skeleton, came to life 

through a virtual reality experience where visitors 

were transported to a whale’s natural environment and 

learned about whale anatomy and the history of this 

artifact through digital touchscreens.

Subatomic - New Planetarium Show 
Subatomic takes viewers on a journey of scientific 

discovery of the Higgs boson, an elusive subatomic 

particle crucial to physics and existence itself. The 

experience includes a live interactive portion and 

hands-on components.

Other Exhibits and Programs 
Included:

 •	 Science Tuesdays & Curiosity Labs

 •	 Concerts Under the Stars

�•	 Beer Explorers 

�•	 The Life of the Mind - exhibit

“They always have fantastic exhibits. 

One of the best museums in the 

Michigan area, hands down!”

– Joseph,  
Museum visitor ​
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2017 Museum Budget
The Museum is thankful to the voters of Kent County 

for the millage that covers core operational costs 

including caring for 250,000+ community artifacts, 

allowing for facility improvements and deferred 

maintenance and enhancing educational programs 

and exhibits. ​

Millage funding was received part way through the GRPM’s  
2017 fiscal year.

​Thank you to the following individuals and corporations 
who have made contributions to the Museum in 2017. 

$100,000+
Peter C. & Emajean Cook Foundation

$50,000+
DTE Energy Foundation

Great Lakes Fishery Trust

Institute of Museum & Library Services

John & Nancy Kennedy

Sebastian Foundation

The Steve & Amy Van Andel Foundation

$25,000+
A.K. Rikk’s

Amway

David & Carol Van Andel
Family Foundation

Grand Rapids Community Foundation

iHeartMedia, Inc.

Meijer, Inc.

Michigan Council For Arts & 
Cultural Affairs

PNC Bank

WOOD TV8

WZZM - TV 13

$10,000+
Amway Grand Plaza Hotel

Externa CGI

Gillett Family Foundation Trust

Howard Miller Foundation

J. C. & Tammy Huizenga

Daniel & Lucy Johnston

Michael & Kristen Batts Foundation

SS. Peter & Paul Church

The Brookby Foundation

Wege Foundation

Williams Kitchen & Bath

Wolverine Worldwide Foundation

$5,000+
Anonymous

ArtPrize

BDO Seidman, LLP

Chris & Kim Branoff

The Catering Company

Eileen DeVries

Eenhoorn

Jim & Barb Haveman

Beatrice Idema

Jandernoa Foundation

JR Automation Technologies

Lacks Enterprises, Inc.

Terri Lynn Land & Dan Hibma

The Rental Company

Roskam Baking Company

Secchia Family Foundation

Start Garden

Mark Stevens & Ivy Lim

Varnum LLP

$2,500+
Adventure Credit Union

Barfly Ventures

Blue Cross Blue Shield of Michigan

Michelle & David Bottrall

Chase Creative Unlimited

Comfort Research

Cynthia Kay Media Productions, Inc.

Davenport University

David L. DeBruyn

Eastern Floral

Ellis Parking Company, Inc.

Dave & Amy Engbers

Feyen-Zylstra Companies

Founder’s Brewery

Tom & Mickie Fox

Donald & Linda Geske

Grand Rapids Community College

Grand Valley State University

M. James & Sarah Gunberg

Tom & Madeline Helmstetter

Hope Network - 
Rehabilitation Services

Irwin Seating Company

Kennari Consulting

Kent Intermediate School District

Kohl’s Department Stores

David & Amy Leonard

Lighthouse Group

Macatawa Bank

Mary Free Bed Rehabilitation Hospital

Mika Meyers PLC

David & Diana Morgenstern

Notions Marketing

Pasta Per Trio

PepsiCo Beverages Company

Pioneer Construction

Preusser Jewelers

Rockford Construction

Steele & Mary Taylor

The Tent Chik

Townsquare Media

Van Andel Institute

Allen & Nancy Vander Laan 
Family Foundation

Vault Catering & Events

Veldheer, Long, Mackay & Bernecker
Group of Merrill Lynch

$1,000+
Allegra Print & Imaging

Alliance Beverage Distributing LLC

Applause Catering

Applebee’s

Barnabas Foundation

Hugh & Marilyn Barnard

Berends Hendricks Stuit Insurance
Agency, Inc.

Gregory & Rajene Betz

BISSELL Inc.

Vanessa Bradley & Kyle Williams

Jim & Donna Brooks

Calvin College

John & Marie Canepa

Cascade Engineering

Cascade Rental Center

Doris Cole Goyette

Bill & Marilyn Crawford

Crowe Horwath LLP

Mimi F. Cummings & Tom McKenzie

Custer, Inc

ExpensesRevenue

36%
Millage

24%
Earned

Revenue

21%
Contributions &
Memberships

19%
Investment 

Income

76%
Program

15%

Administrative & 
Business

9%
Fundraising

CWD Real Estate Investment

John & Jane Dean

The Detter Family Foundation

Donald L. Jandernoa Trust

Sid & Cate Jansma

F. David Barney, Clothiers

Ken & Petey Faber

Ferris State University

Marlin Feyen & Ruth Posthumus

Danny & Lou Ann Gaydou

The Gilmore Collection

Greater Ottawa County United Way

Dick Hansen & Nonnie Buth

Herman Miller Cares

Holland Litho Printing Service, Inc.

David & Marilyn Hunting

Ice Sculptures, Inc.

Win & Kyle Irwin

The Jant Group

Kap & Lesley Jones

Kendall College of Art & Design of
Ferris State University

R. J. & Danelle Kistka

Paul & Jodi Koning

Koops, Inc.

The Korff Foundation

The Krueger Family Foundation

La Mejor GR LLC

Lakeshore Sewing

Maggie & Scott Lancaster

Herb & Sharon Lantinga

Lowell Area Arts Council

Macatawa Bank-GR

Martha’s Catering

Mercantile Bank

Metro Health Hospital

Jamie Mills & Jim Nichols

Mark & Elizabeth Murray

New Holland Brewing Company

Rich & Anne Noreen

Old National Bank

Open Systems Technologies

Priority Health

Renewal Skin Spa

Republic Services

RSVP Events

Sam’s Club

San Chez - A Tapas Bistro

Allie & Joel Schellhammer

Charles G. Schoenknecht & Ward Paul

Gina & Terry Schulz

George Sharpe

The Sharpe Collection

Lindsay & Scott Slagboom

Spoonlickers

Steelcase Foundation

Steelcase, Inc.

Sytsma Wealth Strategies

Steve & Cheryl Timyan

Marilyn Titche

Sharon Van Dellen

Veolia Energy Grand Rapids LLC

Bill & Pat Waanders

Walmart

Western Michigan Branch American
Society of Civil Engineers

Kay Zuris & Anne Irwin

Collections 
Donations
Mike Traxler 
Marcia Jagger 
Barbara Greene 
Karen Rowland 
Nancy Powell 
LeRoy Rockwell 
Debra Reid Jenkins 
Barbara Wybrecht 
Grand Public Schools 
Vonna Meier 
Daniel Bradley 
Pat Zimmer 
Carol Kramer 
Anita M. Gilleo 
Nancy VanVoorst 
Dan Creagan 
John Burmeister 
Mary Austin 
Susanne C. Friedrich 
Richard and Betsy DeVos

Total net assets of $40.7 million
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Grand Rapids Public Museum 
272 Pearl Street NW   

Grand Rapids, Michigan 49504
grpm.org 

How to Donate
Online at grpm.org/donate or  

by calling 616.929.1705

Accreditation
The GRPM was the first public museum to be accredited 

by the American Alliance of Museums. www.aam-us.org

Contact Info & Hours
Monday - Friday        9 a.m. - 5 p.m. 

Saturday & Sunday  10 a.m. - 5 p.m. 

616.929.1700  |  info@grpm.org

Jim Williams, Chair 
Carol Van Andel, Vice-Chair 
Rich Noreen, Treasurer & Secretary 
Jesse M. Bernal 
Michelle Bottrall 
Vanessa Bradley 
Chris Branoff 
Emily Brieve 
Brian Cloyd 
John Dean 
Thomas R. Dilley 
Marlin Feyen 
Linsey Gleason 
Fredric N. Goldberg 
James Haveman 
Maggie Lancaster 
Nicole Laughlin 
David Leonard 
Pete Michell 
Lupe Ramos-Montigny 
Samuel Ojo 
Lyman Parks, Jr. 
Cindy Porter Janes 
Shelby Reno 
Dale Robertson 
Lindsay Slagboom 
Steele Taylor* 
Kaplin Jones, Counsel

*Honorary Member

Board of Trustees Board of Directors
John Dean, Chair 
Rich Noreen, Treasurer & Secretary 
Marlin Feyen 
James Haveman 
Lupe Ramos-Montigny 
Lyman Parks, Jr. 
Jim Williams


