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Thanks to your support, the Grand Rapids Public Museum adapted to major challenges
in 2020 and continues to serve the community!

So much has changed in a year, and the GRPM, like the entire world, has been affected by the COVID-19
pandemic. The Museum has adapted by creating content and programs that will allow us to continue to offer
highly engaging educational experiences to the local community and beyond. Camp Curious Surmmer Camps
went virtual this year, and we wondered whether we would be able to make a connection with the campers in
a virtual setting. Participation was higher than anticipated, and students connected by sharing images of their
projects and accomplishments.

The GRPM quickly digitized our educational resources to accommodate the Museum's four-month closure and
eventual limited capacity reopening, offering free and affordable experiences available through a new, dedicated
web page, grpm.org/HomeMuseum. Free resources and community programs, including exhibit tours and
distance learning materials, were created and continue to be available to our community. Museum-created
academic content was also shared with D.A. Blodgett and the Helen DeVos Children’'s Hospital, through new
partnerships with these institutions, in service to their patients and students.

Our community has donated digital and physical materials to the Museum's Collections related to COVID-19
and their experiences with it, which will document this pandemic for future generations. While continuing

to add relevant artifacts to our Collections, the GRPM supported local artists of color by purchasing three large-
scale paintings from the Windows GR project. The project offered artists an opportunity to paint plywood that
covered the broken windows of downtown businesses that resulted from the social justice protests in the spring.
The paintings are currently on display and will become part of the Museum's permanent Collections.

We are building a stronger community by inspiring curiosity, and learning is central to everything we undertake
at the Grand Rapids Public Museum. Thanks to the sustaining support and involverment of so many individuals
and organizations, we were able to serve our community while being more inclusive with exhibits, programs
and virtual experiences designed to pique and celebrate the curiosity of those engaged.

The Museum has embraced these trying times by putting the community first. None of this could happen
without you. On behalf of every visitor — in person and virtual — and the entire Museum team, thank you.
Your support truly makes a difference.

Sincerely,

Yol 0 Rtetn.

Dale A. Robertson
President & CEO


www.grpm.org/HomeMuseum




Community Engagement
& Partners

The Museum's close partnerships with local educational
institutions, organizations and government agencies provide
the community with significant enrichment opportunities and
educational events.

Community Documentation
of COVID-19

The COVID-19 pandemic will certainly go down in history as
a significant event of the 21st century. During this health crisis,
the GRPM collected digital submissions of community stories,
videos, photos and objects to ensure our local experience is
recorded for future generations. Submissions were featured

in the Outbreak: Epidemics in a Connected World exhibit the
Museum hosted in the summer and can also be explored at
grpmcollections.org. Submissions can be made at grpm.org.

Asset Framing with Trabian Shorters

The GRPM, in partnership with Grand Valley State University,
Michigan Futures, Inc., and The Skillman Foundation, hosted
a virtual workshop with Trabian Shorters, the international
authority on an award-winning cognitive framework called
"Asset-Framing for Equity.” Over 60 leaders representing
government, nonprofit, corporate and economic development
entities throughout the West Michigan community
participated in the program. Participants learned how
asset-framing defines communities by their aspirations

and contributions rather than their challenges and deficits.

GRPM in the Community

GRPM Staff Received Award
from Michigan Museums
Association (MMA)

Six GRPM staff were recognized with an award
from the MMA for their efforts in assisting with
cleanup at the Midland and Sandford museums
after the disastrous flooding in Central Michigan
this spring.

GRPM Curatorial staff help clean up in Midland

Donations of Personal Protective
Equipment (PPE)

The GRPM donated nearly 4,000 gloves, Tyvek
suits, personal respirator masks and other PPE

to Spectrum Health in March during the start of
the pandemic, when our local healthcare systems
were experiencing a PPE shortage. These were
materials the Museum had on hand for everyday
work in Collections, as well as for emergencies.



www.grpmcollections.org
www.grpm.org

Museum visitor

The Museum purchased three paintings by local artists
of color as part of the Windows GR project. Windows
GR was a public activation project created to paint
boarded-up windows in downtown Grand Rapids

over the summer. In response to the death of George
Floyd, police brutality and systemic racism, this project
aimed to highlight black voices and stories. Three of
these works are now part of the GRPM's permanent
Collections and will be on display at the time this report

1s printed.

Museum visitors

In partnership with Camp Shout Out, the GRPM hosted
a film screening and panel discussion of the award-
winning documentary When [ Stutter in February.

The program brought awareness to stuttering by
addressing how the community can be cognizant of
the challenges individuals who stutter face on a daily
basis. The Museum continuously works to be a place of
inclusivity and belonging.
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Windows GR 're'é-t, photo by Leandro Lara

In partnership with Spectrum Health, two of their
infectious disease physicians, Russ Lampen and Liam
Sullivan, visited the GRPM's Outbreak exhibit and
created video content shared by both organizations
on infectious diseases like COVID-19 and on the
effectiveness of wearing masks during an outbreak
like the one we are currently experiencing.



Giving Back
The Museum donates tickets annually to

various Kent County nonprofits and schools
for their fundraisers.

As a service to the community, artifacts
from the Collections are loaned to museums,
schools and other organizations.

@ $3,000+

Ticket Donations
in 2020

ool 121
M Objects on Loan

= = to17organizations

o Fh % 368
‘ Artifacts

used for 45 Museum
School projects

4,549
— Students
I'EI experienced artifact-based

learning thanks to 153 Discovery
Kit school reservations

O 255

New Donations

to the Collections consisting
of artifacts and specimens
received from 27 donors

NASA Scientist Partnership

Incoming!, a new show at the GRPM's Chaffee Planetarium,
explores asteroids, comets and meteors. To make this
experience out of this world, the GRPM partnered with NASA
scientist Brent Bos to create a complementary live show. Bos

is a West Michigan native and is currently studying asteroids.
He also advised the Museum on the creation of new interactive
experiences outside of the Chaffee Planetarium, including a
lunar crater station, meteors under a microscope and a meteor
pinball machine. Incoming! was launched with the reopening
of the Chaffee Planetarium, in the fall.

Cultural Programming with
Community Partners

This year, the Museum was unable to host the annual
Anishinaabe Culture Days or the annual Ethnic Heritage
Festival in person due to COVID-19 restrictions. Instead,

the Museum focused on providing virtual experiences and
content for the community in partnership with many local
organizations. Mayor Bliss declared Indigenous Peoples’ Day
on October 12, and for this occasion, the GRPM partnered with
the City of Grand Rapids Community Relations Commission
and Anishinaabe Circle on a video designed to encourage
people to celebrate the values and contributions made by
indigenous people as they continue to share their way of life in
their communities. Additional resources featuring the cultures
that call West Michigan home were created and compiled

to be shared across the Museum's website and social media
channels for the community and schools to utilize.



Grand River Research

The GRPM participates in various scientific research
projects along the Grand River with local partners
including the John Ball Zoo, Grand Valley Metro
Council, Grand Valley State University and Grand
Rapids White Water.

The future restoration of the Grand River will include
restoring the namesake rapids and activation of sites
along the Grand River identified as key locations for
public engagement, including the Museum. To tell the
river restoration story, there are data and knowledge
gaps that the Museum and our partners are working
to fill, including information about the historic and
current fish community, how humans interact with
the river and how the restoration actions may change
human behavior.

Fish Community Assessment

This annual assessment of fish species will provide a
baseline dataset of fish communities in the area of the
proposed restoration project. Fish communities are
counted through electrofishing surveys.

Lake Sturgeon Juvenile Assessment

Research is underway to document young lake sturgeon
in the lower Grand River. If found, these fish would
indicate successful reproduction and recruitment into
the Grand River population.



Macroinvertebrate Assessments

Annual macroinvertebrate (aquatic insects) surveys are
conducted near the Museum's Spillman Carousel in the
Grand River. This project was completed in partnership
with the Grand Rapids White Water Summer Science
and Leadership program in 2019. Due to COVID-19, the
GRPM completed the work in the summer of 2020.

The Citizen Science Project

This research project will help document the long-term
changes that will occur when the City of Grand Rapids
begins the river rehabilitation project, which will add
two miles of rapid habitat throughout downtown Grand
Rapids, as proposed by Grand Rapids White Water.

The research uses a citizen science technique where
professionals and the public work together to document
the number of people fishing in the downtown reach,
how they are fishing and the general locations where
they are fishing.

Data gathered will show how the restoration opens
new opportunities for enjoying the downtown area
by building a baseline of information that can be
used to compare how the river is used before and
after the restoration.

Citizen scientists will collect data on those fishing in
the river daily. This provides an opportunity for the
community to participate in scientific research.



Museum visitors
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“It was an amazing experience and really made

my teaching of the standards come alive. I was

able to connect my grade-level standards to the
curriculum that I designed for the week. One

week benefited my students in so many ways.
My students were able to make connections
with what we have learned in our classroom.
They were able to also make memories that
will last a lifetime.”

— Rebekah Klonowski,
5th grade teacher, Stocking Elementary

Student using augmented reality in the Museum

Educational Impact

As a vital educational resource, the Museum offers learners
opportunities to stimulate their curiosity through hands-on
activities, access to 250,000+ artifacts, free distance learning
content and guided explorations, both in person and virtually.

Virtual Programs & Distance Learning

The GRPM has curated new digital content, including Virtual
Discovery Kits, database-led Virtual Scavenger Hunts and
exhibit tour videos, allowing all ages to engage with the
Museum's Collections in deep and meaningful ways. As many
families adjusted to blended or virtual learning throughout
school closures, these resources helped them augment
lessons and foster curiosity. Through engaging activities and
questions, virtual visitors have been able to gain a deeper
understanding of curriculum and have fun while learning.

The GRPM nimbly responded to the times by developing
almost a dozen facilitated virtual programs, with options
available for grades K-12. Interactive programs are presented
via Zoom by Museum educators and astronomy experts,
bringing artifacts, exhibit content, planetarium technology and
more into classrooms and homes throughout West Michigan.

Crystal Flash Partnership

Fuel supply company Crystal Flash made it possible

for students from rural schools to visit the Museum for
educational programs by underwriting bussing costs. Thanks
to this generosity, during fiscal year 2020, 4,888 students
took a field trip to the Museum to learn about history, science
and culture. Learners from 79 rural schools across more

than 50 school districts, many of whom had never before
taken a field trip to the Museum, were able to benefit from
Museum learning. The Crystal Flash donation removed some
barriers that many schools face in planning for educational
opportunities outside the classroom.









Educational Impact

New Educational Partnerships

The GRPM has partnered with YETi CGI to develop a state-of-
the-art digital learning platform to connect Museum learners
with exhibit stories. An augmented reality experience is being
built within the GRPM exhibits, allowing learners to explore
and interact with the history, culture and science of their
environment through smartphones or tablets equipped with
an internet connection and a camera. Upon the Museum's
closure in March 2020, the project team rolled out a web-based
game experience, Sturgeon Excursion, that targeted the same
learning outcome for students accessing the game off-site.
Students can play from any location on any browser. Within
this game, learners meet the mighty lake sturgeon, learn
about the cultural history of this area and find out a few ways
to care for the quality of the Grand River watershed. Players
answer questions and gather food for their lake sturgeon
avatar, allowing it to grow and travel down the Grand River
on its journey to Lake Michigan. The goal is to have both
in-person and off-site versions available.
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from Kent County schools
visited the Museum

participated in guided
education programs

%O&R 27 rﬁmj 1,206
On-Site Tours &—& Students

accessed the Collections,
including Museum
School students

of the Archives

Sturgeon Excursion digital game
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“I love watching our students learn new things
and make connections in their learning! I love
the opportunity for real-world learning and
building background knowledge they wouldn't
get otherwise. Kids and parents LOVED this
experience!! Thank you for this amazing
opportunity for learning and development.”

— Allison Diaz,
4th grade teacher, Godfrey Elementary

After-schogl educational pregram



After-school educational programi
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“I brought my son to engage in the Museum
activities. We thought it was a really cool
opportunity to get a behind-the-scenes look
at the things that go on here at the Museum.

You never know just what you want to be when
you grow up, so it's interesting to get a look at
a lot of different things and maybe expand
your horizon.”

— Brian Woodin,
parent, July 2020

2019/2020
Immerse Program

One of the flagship educational programs of the GRPM,
Immerse is a weeklong learning experience for schools from
the West Michigan region. The learning is crafted and led by
the visiting teachers, leveraging exhibition spaces, Museum
artifacts and various enrichment programs.

Teachers are trained and supported through a rigorous
orientation program and individualized planning. Immerse
provides students with local, hands-on examples of history,
science and culture. These experiences connect them deeply
to their curriculum and community.

The Immerse Cohort Included:

o

% 52
classes, grades 2-7

N 1,291

students

T:E 29 7 public school districts
4 private schools
1] schools | 2 charter schools

Camp Curious

Over 200 campers participated in the first-ever virtual

Camp Curious. The Museum was able to offer engaging and
educational camp experiences for families through web-based
interactions. From behind-the-scenes tours to experiments
and exploring artifacts, campers were able to participate in a
wide variety of activities. Camp content was also shared with
new partners D.A. Blodgett - St. John's residential care clients
and Helen DeVos Children's Hospital.
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Curator Battle

The GRPM launched a Curator Battle competition featuring
three of its curators, held via Facebook Live, to connect with
our online community in a fun and unique way, while also
showcasing the Museum'’s artifacts and specimens. Since the
launch, the Museum has partnered with two local cultural
organizations, Frederik Meijer Gardens & Sculpture Park and
John Ball Zoo, to continue the friendly competition to educate
and entertain each organization's online audience. The GRPM
looks forward to continuing to partner with local cultural
organizations to garner more exposure and interest for the
Curator Battles.

New Way to Enjoy the Mighty Wurlitzer
Theater Organ

Virtual organ concerts were brought into the homes of

ticket holders this fall with a fantastic screen presentation
highlighting the 1928 Mighty Wurlitzer Theater Organ, with
various views including an up-close view of the organist
playing the keys. Virtual concerts opened up new opportunities
for Museum programming to reach communities that
currently cannot visit the GRPM in person.

Museum from Home

Developed in response to the pandemic closures, the GRPM's
Museum from Home web page features free activities and
experiences that can be done outside the Museum walls,
appropriate for learners of all ages. Experiences include
downloadable Scavenger Hunts and Discovery Kits that guide
visitors through the GRPM's online Collections, a tutorial on
how to curate digital exhibits, coloring pages inspired by the
GRPM's Collections and astronomy activities. Since March,
the Museum from Home web page has had thousands of
visitors, and the GRPM has received various testimonies
from parents commending the resources. Explore it today at
grom.org/HomeMuseum.

Curator Battle

Traveling & Special
Exhibits 2020

TOYS!
Design Zone
Bodies Revealed
Under the Arctic

Sean Kenney's Wild Connections
Made with LEGO® Bricks

Outbreak: Epidemics in a Connected World



www.grpm.org/HomeMuseum

2020 Engagement

The GRPM engaged with visitors both in person and virtually
this year through additional digitally accessible programs,
access to the GRPM's digital Collections and more.

2020 Attendance

Total visitors: Website visitation:

Museum visitors 186,334* 466,807

Kent Co. visitation: School group

attendance:
(14 48,463 B

“This is probably the best non-children’s
museum for kids. I'd put this up with the
Smithsonian options in DC. Just a great set of

Virtual program
attendance: GRPM Digital

48 2 Collections visitation:

35,000

exhibits with lots to touch and do. Everything

felt clean and safe. Great place to take the kids

whether in town for a visit or if you live in .
Grand Rapids.” Planetarium o

attendance: Submissions to the

— Museum Visitor, GRPM COVID-19
July 2020 4 3 / 9 O 3 digital archive:

381

Museum members:

4,737

Fiscal year: July 1, 2019 - June 30, 2020
*Closed March 14 - June 30, 2020, due to COVID-19

Herpolsheimer Train, part of the
GRPM's Holiday Displays




Driggs Skylark Biplane
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Van Andel Museum Center

* Replaced set of front doors to offer a second set of
accessible doors

* Elongated hallway behind second-floor exhibit space
to create storage and access for exhibit installation
and maintenance

» Replaced walk-in cooler floor in Cafe

» Upgraded Cafe kitchen lighting to LED

¢ Added retaining fence to the Voigt Mill Wall on the grounds

o Completed annual roof assessment and repaired minor
blisters and leak in security roof

¢ Completed building plumbing assessment; repaired and

replaced pipes, cleaned out valves and added new venting

to fourth-floor school plumbing

Ramp

e Upgraded parking ticketing in partnership with the
City of Grand Rapids; made PCI compliant

¢ Completed ramp structural assessment: sealing
surfaces, painting handrails, concrete repairs, and drain
pipe replacement

Mounds

¢ Oil well capped and planted over; electric lines
and plumbing still to be removed in 2021

Voigt House

¢ Flat roof repaired

Investing in Kent County

By shopping local whenever we can, we made purchases
from Kent County vendors this year totaling more than $3
million for goods and services ranging from insurance and
administrative needs to securing the skills of local designers,
carpenters, artists and other craftspersons. The total 2020
spend on Museum facilities was $5.6 million.
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2020 Museum Budget Board of Trustees

The Museum is grateful to the voters of Kent County for the millage that covers Jim Williams, Chair :
Carol Van Andel, Vice-Chair

core operational costs including caring for 250,000+ community artifacts, Rich Noreen, Secretary & Treasurer
allowing for facility improvements and previously deferred maintenance, and Michelle Behrenwald

enhancing educational programs and exhibits. Dr. Jesse M. Bernal
Vanessa Bradley
Chris Branoff
Emily Brieve

Budget Breakdown Nicole Dandridge
Thomas R. Dilley
Revenue Marlin Feyen

310,042,418 Eric Fischer*
Linsey Gleason * Incoming Chair
Fredric N. Goldberg

Millage 53% James Haveman
David Leonard
Earned 26% Pete Michell
Contributions & 24% Dr. Lupe Ramos-Mor\tigny
Memberships Samuel Ojo

Dormica Oppenhuizen

; _Z9,
Investment Earnings 3% Lyman Parks, Jr.

0 20% 40% 60% Cindy Porter Janes
Shelby Reno
Dale Robertson
Megan Rydecki
Lindsay Slagboom
Expenses Joshua Verhulst
$8,453,566 SORER
Kim Baber, Counsel
Program 74% *New Trustees as of December 2020
Administration 16% .
\ Board of Directors
Fundraising 10%

Marlin Feyen, Chair

Rich Noreen, Treasurer/Secretary
Dr. Jesse M. Bernal

0 20% 40% 60% 80% Linsey Gleason

James Haveman

Dr. Lupe Ramos-Montigny
Dormica Oppenhuizen

Lyman Parks, Jr.

Jim Williams

Total Net Assets
$49.3 million




Thank you to these individuals and corporations
who have made contributions to the Museum in 2020.

$100,000+

Anonymous
City of Grand Rapids
DTE Energy Foundation

$50,000+

13 ON YOUR SIDE

David & Carol Van Andel Family Foundation
Sebastian Foundation

The Steve & Amy Van Andel Foundation
WOOD TV8

$25,000+

Amway

Cumulus Broadcasting

Crystal Flash, Inc.

iHeartMedia, Inc

Meijer, Inc

Michigan Council For Arts & Cultural Affairs
PNC Foundation

$10,000+

Amway Grand Plaza Hotel

BDO Seidman, LLP

Christopher & Kimberly Branoff

The Currie Foundation

Eileen DeVries Family Foundation
Grand Rapids Community Foundation
James & Barbara Haveman

Holiday Inn Grand Rapids Downtown
Howard Miller Company

Lucy Johnston

John & Nancy Kennedy

Vault Catering & Events

Williams Kitchen & Bath

$5,000+

Advanced Radiology Services, PC
Albert A. Preston Trust
Anonymous

Belwith Keeler Décor Solutions
Chase Creative Unlimited
Community Foundation of New Jersey
Eenhoorn

Ellis Parking Company, Inc
externaCGI

Marlin Feyen & Ruth Posthumus
Anita M. Gilleo

Gillett Family Foundation Trust
Grand Rapids Children's Museum
Grand Valley State University

J.C. & Tammy Huizenga

Bea Idema

Irwin Seating Company
Jandernoa Foundation

Cindy Porter Janes & Mark Janes

Lacks Enterprises, Inc

David & Amy Leonard

Michigan Radio - 1041 FM

Mnemonix Technology Consulting, LLC

Tontin Lumber Company

Bruce & Rebecca Pienton

Priority Health

Varnum LLP

Veldheer, Long, Mackay & Bernecker Group
of Merrill Lynch

WGVU Public Media

$2,500+

Anonymous

Anonymous

Hugh & Marilyn Barnard

BHS Insurance

Blue Cross Blue Shield of Michigan
Comfort Research Creators of Big Joe
Crowe LLP

Mimi Frey Cummings

Eastern Floral

Grand Rapids Kids

M. James & Sarah Gunberg

Hope Network Foundation
Holland Litho Printing Service, Inc.
Kennari Consulting

Ryan & Kami Loucks

Macatawa Bank

Media Place Partners

David Mehney

Mika Meyers PLC

David Morgenstern

National Christian Foundation
Pepsi Cola Beverages Company
PlexiCase

Preusser Jewelers

Rockford Construction

SHARPE

Special Occasions Event Rental & Design
The Tent Chik

Terra Firma Bouldering Co.
TowerPinkster

Townsquare Media

West Michigan Credit Union

Meg & Greg Willit

$1,000+

Alderman Personal Property Appraisals
Allegra Marketing « Print « Mail
Alliance Beverage Distributing LLC
Richard & Teresa Amann

Applause Catering

Aquinas College

Bank of America

Barfly Ventures

Barnes & Thornburg LLP

Bath Fitter

Bazen Electric Company

Michelle Behrenwald

Leslie Bellavance

Karl & Patricia Betz

BISSELL Inc

John & Susan Borgman

Robert C. Boylen

Brooks Family Community Fund

Cascade Engineering

Chase Bank

Todd & Kortne Custer

Custer, Inc.

Dave & Amy Engbers

Dan & Lou Ann Gaydou

Gemini Media LLC

The Gilmore Collection

Elizabeth & John Goede

Grand Rapids Community College

Jeff Gumey & Xuesi Li

Dick Hansen & Nonnie Buth

Horizon Bank

Steve & Stacy Huizinga

Kelly & Carl Jandernoa

Sidney & Cate Jansma

JW Marriott Grand Rapids

Mary Ann Keeler

Kent Garden Club

Birgit Klohs & Greg Northrup

Blake & Mary Krueger

La Mejor GR LLC

Dennis & Margaret Leiber

William & Susan Lewis

Lighthouse Group

Martha's Catering

Mark & Mary Beth Meijer

Metro Health Hospital - University of
Michigan Health

Mike & Rachel Mraz

Newco Design Build

Nothing Bundt Cakes

Old National Bank

Cara & Jose Ontiveros

George & Bess Orphan

Holly Perkins M.D.

Dr. Lupe Ramos-Montigny

Steven & Kathryn Ratliff

Steve & Pam Ries

James & Ann Rosloniec

RSVP Events

Rob & Susan Stafford

Steelcase Inc

Bill Templin

Lisa & Taggart Town

The Detter Family Foundation
The Korff Foundation

Universal Forest Products Foundation
Sharon Van Dellen

Michael & Gayle VanGessel

John & Janet Vigna

Walmart

Elizabeth Welch & Brian Schwartz
Dorothy Williamson

Ron Yob

Kay Zuris

Collection Donors

FY20

Thomas R. Dilley

Lisa Fredricks

Nancy O'Rear

Ward Paul & Charles Schoenknecht
St. Andrew’s Episcopal Church
Jim Straub

‘Warner, Norcross & Judd, LLP
Elinor White

Dorothy Williamson

Jason Bucata

Elizabeth Cassidy

Critchlow Alligator Sanctuary
Jim Culley

Rachel Mraz

Ted Friedman

David Frey

G.R.AC.E. Racial Justice Institute
Michael Hauser

Cherly Magnant

Paul Murphy

Estate of Beth Schwartz C/O Brian Schwartz

Mark Taylor

Jan and Lee Van Ameyde
Mark Van Til

Marie Vierson

Monica Westdorp
William Willyard

If there are omissions or inaccuracies,
please let us know by emailing us at
info@grpm.org.
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How to Donate

Online at grpm.org/donate or
by calling 616.929.1728

Accreditation

The GRPM was the first public museum to be accredited
by the American Alliance of Museums. www.aam-us.org

Contact Info & Hours

Monday - Friday 9am.-5pm.
Saturday & Sunday 10 a.m. - 5 p.m.
616.929.1700 | info@grpm.org

—
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Grand Rapids Public Museum

272 Pearl Street NW
Grand Rapids, Michigan 49504

grpm.orqg


www.grpm.org
www.grpm.org/donate



